HOMECONNECT™
ADSL MODEM DuAL LINK
ADDENDUM 1.1.4

RELEASE NOTES

RESETTING THE MODEM:

If you had a bad install, or wish to reinstall the modem, or if for
any reason you need to reset it to its factory configuration, use the
following procedure.

1. With the Power cord out, hold in the RESET button on the
back of the modem, applying constant pressure. (The RESET button is
the small black button next to the console port.)

2. While holding RESET in, plug in the Power cord.

3. Continue to hold in the RESET button for about five seconds.
(You can verify that the modem has recognized your instruction as
the Alert LEDs will blink rapidly during the RESET procedure.)

4. When the RESET is complete, the LEDs will blink normally. The

unit will continue to go through a normal reboot. Once complete, it
will have the default configuration.
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EXISTING ISSUES:

1 In Windows Me, unplugging the USB cable will cause the PC
to hang. Don’t unplug the cable, even when requested to do so
during uninstallation.

2 When installing in PPPoA mode certain PCs fail to handle USB
cable pulls during data transfer gracefully.

3 You have to upgrade to Internet Explorer 4.0 (or Netscape
Navigator 4.0) or better to successfully use the Dual Link.

4 Netscape 6.0 does not set up file associations properly. This has
been verified on Win98. HTML filename extensions have to be manu-
ally associated with the new browser executable. If this is not done,
Modem Settings and Online Manuals will not work properly.

5 During Windows NT installation, you can safely ignore the
message “Cannot find RASAPI.DLL .. ."

Page 2 February 2001



