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Privacy & experience redefined

Free QuadCom Communicator App’s for Private & Small Businesses. On OS X - iOS - Android & Windows



QuadCom

The free App empowers you to make secure and encrypted communication
over all Platforms you may use. Available on the App Store, Mac App Store,
Google PlayStore and for Windows as direct download from our website.

QuadCom combines usual functions and operation you know from Skype and
Whatsapp, offering secure and encrypted Audio and Video Calls and Messag-
ing. Free of charge for all QuadCom Users around the world.

- Free encrypted Audio Calls from QuadCom to QuadCom

- Free encrypted Video Calls from QuadCom to QuadCom

- Free Conference Calls from QuadCom to QuadCom

- Free Messaging, Groupchat, Make, share and receive Pictures, Videos

- Visual Voicemail and Voicemail to Email, Share Location and much more

QuadCom is a fine premium ISP for Internet, Phone and DigitalTV from Switzer-

land. We protect your privacy and do not deal with your personal data and also
not indexing user behaviors. We simply connect.
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QuadCom Cross Platform Communicator
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EMAIL - CONTACT@QUADCOM.CH SUPPORT - TICKET@QUADCOM.CH

T: +41 41 545 36 00

Available for iPodTouch, iPad & iPhone with iOS
7.1.2 or newer and Mac OS X Version 10.7 or newer

Available for Android Smartphones & Tablets
with Version 4.1.2 and 1GHz Processor 1 GB RAM

Available for Windows 7 & 8 Desktop & Notebooks PC
with at least a 2.2 GHz Processor and 2 GB RAM

F: +41 41 545 36 01
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With the QuadCom App you wear your Landline in your Pocket, regardless if
Hey , Sushi sounds wonderful you are retail or business customer of QuadCom or not.
e Even you have your internet access and your Landline somewhere else, you
8 can take the full advantage of the QuadCom App:

- Cheap Calls to all Destinations around the World. In Crystal clear HD Audio.
- Buy a local or international Number out of 62 Countries straight on the App
- Top up your Account over In-App Purchases with your Apple or PlayStore ID
- Choose a Flat rate to Call the world for less or just for geographical use

- Top up any other Account on the QuadCom Web Portal

- Top up the Prepaid SIM Card of your daughter on the QuadCom Web Portal
- Family Share Option to Group up to 5 QuadCom IDs over one Billing (OTS)

- QuadCom to QuadCom remains to be free, for Audio, Video & Messaging

QuadCom QloudPBX Users for SMB, are reachable over their Extension and
DID on their Cell. Without redirecting costs. Anywhere. You are local & global
reachable. In HD. And for your Friends, Co-Workers & Family free of charge.

EMAIL - CONTACT@QUADCOM.CH SUPPORT - TICKET@QUADCOM.CH T: +41 41 545 36 00 F: +41 41 545 36 01
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QuadCom

Apple iOS, OSX or Google Android Users can install QuadCom straight from
the Store:

1. Search for QuadCom 7 Eerrileed] e o ANDROID APP ON

2. Install & start the App ' App StO e b GOOS[Q play

3. Choose | am new

4. Enter your SMS Code ’

Download on the (e Download from
5. Use QuadCom for free ' Mac App Store WiﬂdOWS Store

For new signups we recommend to make your Signup with your Mobile Number. After you entered your SMS Verifi-
cation Code, the App is ready to use. If you call to any Number, it takes then your Mobile Number as Caller ID.

With an Email Signup you will call out as Unknown Number and can’t receive a call back unless you buy a local or
international number for a few bucks. You are able to choose under your Account which Number you use for calling.

QUADCOM APPS WWW.QUADCOM.NET | DIGITALTV WWW.QUADPLAY.TV | DSL & FIBER WWW.QUADCOM.CH



QuadCom Settings on your Device

Swisscom 7 p . Swisscom 03:47

P | am using
® QuadCom

. Show my phene number in
I am using "Search contacts"
QuadCom

My Profile
Y Display name:

Account Quadcom ID

Invite friends Phone number
+41415087023
Find friends Change password +12517068024

Dialpad Email

Help Number Details

Voicemail
Profile details

Settings

Buy number

Under “My Profil” you can define a unique QuadCom ID. Its usually your Nickname where friends looking for. With
your QuadCom ID and your Password you can log in on other Devices such as iPad or Desktop too. Simultanously.

EMAIL - CONTACT@QUADCOM.CH SUPPORT - TICKET@QUADCOM.CH T: +41 41 545 36 00 F: +41 41 545 36 01
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QuadCom App Feature Overview

Free encrypted Audio-Calls from QuadCom to QuadCom
Thanks to its built-in intelligent Codec Management, you can receive on the road perfect Audio Calls

over Edge / 3G for example over your Car hands-free system.

Free encrypted Video-Calls from QuadCom to QuadCom
Thanks to its built-in intelligent Codec Management, you can receive on the Go Video Calls over 3G /

LTE for example with your Daughter at the University.

Free encrypted Messages & Group Chats to your friends and contacts
Q-Chat 3.0 with Images, Videos, Audio and Video Messages, GPS Geo Location Sharing or Groupchat
with your lovely ones. And on a Mac or PC you can exchange any kind of Files.

Make pictures and Selfies straight out of the Conversation View
You can take any snapshot or video straight out from your current conversation. It use flash automati-
cally if needed and boom you’ve sent your selfie without leaving the Message.

QUADCOM APPS WWW.QUADCOM.NET | DIGITALTV WWW.QUADPLAY.TV | DSL & FIBER WWW.QUADCOM.CH



Mute & unmute active Calls
Any Function you can expect from today’s Phone, offers you QuadCom with a finger tip over contextu-
al buttons on the Display. Like muting a call.

Hold & Unhold your call and make or receive further calls
While holding a call your calling party will listen to Music on Hold until you are back. You can even
make or receive a new Call while other are on hold or you can switch between them.

Make a Conference Call (QuadCom encrypted und external old fashion way)
You can call during an active Call any other Contacts or Numbers and join them over the Quick Button
to a Conference.

Quick Button (Addressbook, QuadCom Buddies, Favorites)
The Quick Button in your Addressbook, on QuadCom Contacts and Favorite indicates you that this
Contact is already a QuadCom User. It offers you quick actions like: Audio or Video Call or a Message

O® & ®

EMAIL - CONTACT@QUADCOM.CH  SUPPORT - TICKET@QUADCOM.CH T: +41 41 54536 00  F: +41 41 545 36 01
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QuadCom App Worth knowing

Cheap Calls without any Subcription

You can top up your QuadCom Prepaid Account easy with your Apple ID or PlayStore Account straight
from the App. QuadCom combines secure VolP with old fashion Public Telecom Network and is with
140 operators directly interconnected. On QuadCom Online you can top up the accounts of your Kids.

Pay as you Go or Buy a short term Flat Rate Subscription

QuadCom let you make cheap Calls on prepaid. Or you can choose one of our amazing Flat Rate
Offers, either as World Option upon your budget or based on your geographical preferences. You can
buy packages with short terms of one Month up to 24 Months and you can combine subscriptions.

Dialpad - Emergency Calls and Quick dialing

Emergency Calls for 911 are working for US, Canada and Switzerland. You can dial any Number
around the world using international number format (+1 555 / 001 555). QuadCom will check if this call
is going over your account or if this number is may already a free QuadCom user.

Invite your Friends and Family to QuadCom
The more of your contacts using QuadCom, the more you can call for free. QuadCom is available
worldwide in any Country. Invite your contacts over Text, Facebook, Google+ or Twitter.

QUADCOM APPS WWW.QUADCOM.NET | DIGITALTV WWW.QUADPLAY.TV | DSL & FIBER WWW.QUADCOM.CH
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< Settings Quadcom

Allow Notifications

Show in Notification Center

ALLOW QUADCOM TO ACCESS

Location

Sounds

Badge App Icon

| Contacts
Quadcom

Show on Lock Screen
Incoming call Jasmin TANKGirl

& Photos

g Microphone

Camera

Notifications

Badges, Sounds, Alerts

Show alerts on the lock screen, and in Notification

Center when it is accessed from the lock screen.
Close Answer

ALERT STYLE WHEN UNLOCKED

Use Cellular Data

Messages, Audio & Video Calls will reach you even QuadCom is not active
on your Device. You can choose your Notification Style under Settings in iOS
and on Android under the App Settings itself.

We recommend to use the Style Alerts for convenient accepting calls.

EMAIL - CONTACT@QUADCOM.CH SUPPORT - TICKET@QUADCOM.CH T: +41 41 545 36 00 F: +41 41 545 36 01
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QuadCom

QuadCom on Apple Mac OS X & Windows PC

QUADCOM APPS WWW.QUADCOM.NET | DIGITALTV WWW.QUADPLAY.TV | DSL & FIBER WWW.QUADCOM.CH



QuadCom on Google Android Devices
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Features - Operation and Possibilties are same on Google Android as it is on Apple iOS

EMAIL - CONTACT@QUADCOM.CH  SUPPORT - TICKET@QUADCOM.CH T: +41 41 54536 00  F: +41 41 545 36 01
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QuadCom

QuadCom App FA.Q.

Minimum Requirements
Due we use encryption, there is a
minimum requirement for built in
hardware.

Apple Devices fullfil these hardware
requirement out of the box. i0S 7.1.2
or newer is recommended.

On some Android Devices due its
heavy fragmentation, QuadCom App
can fail to establish encryption over
private key for incoming calls on
some devices which where cheaper
than 180 USD.

We recommend to have at least
1GHz Processor and 1GB RAM built
in. Android OS 4.1.2 or higher is
recommended.

OSX and PC Machines should have
at least 2 GB RAM and fast GPU.

Wifi Networks

We have tested QuadCom App
around the Globe as well on Public
Hotspots and the Audio and Video
Quiality is awesome.

If you are facing issues on a Wifi
Network please ensure you are not
suffering internet bandwith with
other media streaming devices by an
already low bandwith profile.

Due Encryption, normal Q.0.S Set-
tings will not solve Bandwith issues.

Android Users, depending on Device
built-in Wifi Chips and local Wifi Sig-
nal strenght may stay within a closer
Radius to their local Wireless Router.

The QuadCom App indicates you
your signal strenght with realtime
measurement while you are in a Call.

Edge/3G/LTE Networks
Audio Call are working fine with
Edge Network, even you use it while
driving with your car.

Audio and Video Quality is always
connection driven and we recom-
mend 3G when ever possible.

QuadCom is ready for fast switching
narrow cell network design used with
4G/LTE and switching network is
seamless without interuptions.

Accepting Video Calls on a Edge
only Network needs at least 3 out of
5 Signal strength bars.

Test has showned, that iOS works
always fine. Android Devices below
180 USD Purchasing Prices will
struggle into Quality Issues to weak
3G Chips with Video on the Go.

More information you can find online on our website

QUADCOM APPS WWW.QUADCOM.NET |
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®Wloud PBX

QuadCom QLOUD PBX is a virtual
pbx and fullfill any requirement of
todays and tomorrows SMB require-
ments.

QuadCom offers Number porting in
over 150 Countries so you can take
all your DIDs with or ordering new
ones.

Further we offer dedicated internet
access over copper and fiber for
SMBs and secure VPN Solutions.

Simply call us for a free consultation.
Our references starting from authori-
ties, carpenters, retail stores and Ho-
tels up to Level1 Carrier Operators.

Further we offering SIP Trunks or
Single Non Encrypted VolP Accounts
to use with any local IP-PBX or IP-
Phone.

Extend the solution as you grow and
drop down your cost and not quality.

Flexible APIs let’s integrate CTl in
your Application of daily use.

- Multi Homing

- Branch Management

- Departement Management

- User Management

- BLF, Parking Lots, HG, TS & More

As you need it - as you demand it.

QloudPBX Multi Line 5
Your Secure QloudPBX with:

\\\ 4 Numbers
Q 3 Lines
1 Fax

Compatible with ISDN/BRI S-BUS,
Analog, SIP and QuadCom App’s

- 100% CLI Guarantee WW
- Billing cycle per second

- Short PDD

- High ASR / ACD Values

- Amazing Audio HD Quality

Starting at

USD 34.50 per Month

QloudPBX secures you from local outtage - if your local connection is down calls are reaching you over GSM.

EMAIL - CONTACT@QUADCOM.CH

SUPPORT - TICKET@QUADCOM.CH

T: +41 41 545 36 00

F: +41 41 545 36 01



\\\ QuadCom on any HTML 5 Web Browser

uadC Om QuadCom is available for Web Browser too and it let you use the same
features as you can use on your Mobile or Desktop Version Online:

Mor cting..

- Make and receive Audio Calls for Free

- Make and receive Video Calls for Free

- Call any Number from your Browser

- Generate your QuadCom Click 2 Call HTML Button

- Starting or continue a Chat Conversation

- Share your Location, Send Video or Pictures or Files

- and more under https://i.quadcom.ch/EN/Login

http://bit.do/g-win

http://bit.do/qg-ios http://bit.do/g-osx http://bit.do/qg-r2d2
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Apple, ITunes, i0S, iPad, iPod, iPhone, iWatch sowie Windows und Android sind eingetragene Marken der jeweiligen Eigenttmmer.
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